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About 
WACOSS
The Western Australian 
Council of Social Service 
(WACOSS) represents 
three hundred community 
service organisations and 
individuals, and more than 
500 organisations involved  
in the provision of community 
services to the people of 
Western Australia. 

Vision
An inclusive, 
just, and 
equitable 
society. 

Mission

We advocate for social 
change to improve the 
wellbeing of Western 
Australians and strengthen 
the community services 
sector that supports them. 

The work of WACOSS is underpinned by 
seven core values which lead our strategic 
direction: collaboration, Indigenous culture, 
diversity, ethics, innovation, human rights, 
and recognition.

WACOSS is one of nine peak councils of social 
service, collaborating across Australia to bolster 
the united strength and weight of the work 
of each peak body, working collectively on 
campaigns of national significance. 

The organisation is committed to genuine 
engagement, authentic collaboration, and 
building trusted relationships with members, 
communities, and governments. WACOSS is 
non-partisan, free from private interests, which 
allows the organisation to play a unique and 
objective role with the sector. 

WACOSS tackles difficult issues, systems, 
behaviours, and attitudes that contribute 
to inequality and exclusion, and develops 
evidence-based social policy and research to 
inform and influence government policy to 
change the lives of those facing adversity. 
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WACOSS has been a leading voice 
in the sector for more than 60 
years, and the impact of the work 
that we undertake is felt throughout 
the state. Throughout the year un-
precedented reform and dis-
ruption have been constant com-
panions for the Board. Amidst 
this the organisation has played 
a critical role in brokering rela-
tionships with government and 
other key stakeholders, ensuring 
that clear and compelling evi-
dence and argument for change 
is articulated. Changes in the 
social, economic, and political 
space are needed to re-balance 
rising inequality in WA which un-
derpins our key work, activities 
and advocacy.
This year the WACOSS conference 
was a highlight event for the com-
munity services sector, bringing 
together our vibrant community, 
showcasing our commitment to 
best practice and professional 
development. The conference 
offered a vision of connected, 
resourceful communities as crit-
ical success factors for individual 
and collective flourishing, and 
brought to the forefront the voice 
of lived experience. WACOSS is 
dedicated to harnessing the ex-
periences of people facing diver-
sity and improving the lives of all 
West Australians. Our power to 
achieve success is great and en-
during, and this is testament in 
our members, alliances, and our 
individual supporters. The 
presence of numerous Aborig-
inal Elders sharing their wisdom, 

President‘s 
Report

knowledge, and humour in many 
ways over the conference days 
was a key contributor to the 
success of this event. 

This year we bid farewell to Kath-
leen Gregory, following her de-
parture from the Board in Octo-
ber 2017. During her time on the 
Board, Kathleen was awarded 
the Order of Australia Medal, a 
reflection of her significant ded-
ication and commitment to not 
only WACOSS but the wider com-
munity sector, and I would like to 
take this opportunity to acknowl-
edge Kathleen’s contribution to 
WACOSS. 

We welcomed Dawn Wallam to 
the WACOSS Board in October. 
Dawn is a Wadandi woman of 
the Noongar Nation and the first 
Chairperson of the Noongar Child 
Protection Council (NCPC). Dawn 
has led Yorganop – WA’s only Ab-
original foster care agency – for 
more than 20 years, and her skills 
and knowledge will be invaluable 
at WACOSS.

The WACOSS Board acknowledg-
es that the success of the year is 

P R E S I D E N T ’ S  R E P O R T

not possible without the work of 
the CEO and team. I, on behalf 
of the Board Members, acknowl-
edge the passion, commitment 
and dedication of this talented 
team lead ably by Louise Giolitto, 
and express our gratitude. The 
Board also acknowledges the 
WACOSS Members, who entrust 
the Board as their representative 
to ensure that we continue to 
work toward and fulfil our Vision 
and Mission, so that together 
we are the compelling voice for 
change, calling for and making 
happen, a more equal and inclu-
sive Australia. 

Debra Zanella 
President 
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 As we enter another year 
following immense change, re-
forms, and a tight fiscal environ-
ment, WACOSS continues to ad-
vocate for a Western Australia free 
of poverty, inequality, and disad-
vantage. We continue to strive to 
create a WA that is safe, healthy, 
resourced, connected, and thriv-
ing, where diversity is respected 
and celebrated.  
Many have been hit hard this 
financial year, with the State 
Government increasing household 
fees and charges. Passing costs 
on to consumers as a form of 
‘budget repair’ is unacceptable, 
and our submissions and media 
on the Budget reiterate the need 
for concession exemptions so 
that stressed households are not 
pushed beyond breaking point. 
WACOSS has wholeheartedly sup-
ported the Raise the Rate cam-
paign, championed by the Austra-
lian Council of Social Service, to 
increase payments of Newstart, 
Youth Allowance, and other relat-
ed payments. We need to change 
the political and media discourse 
from blame, punitive control, and 
judging people’s character. We 
need to create a lens of fairness, 
humanity, and dignity, and above 
all a lens that values and protects 
our children, their families and 
communities.
We have seen some positive 
policy changes within govern-

ment, and I am proud of the in-
fluence that WACOSS has had on 
these decisions, and our impact 
throughout WA. Through the col-
lective impact of the Councils of 
Social Service network across 
Australia, we have amplified the 
voice of people and communities 
to challenge policies, systems, be-
haviours, and attitudes. Together 
we have one purpose, one mes-
sage, one goal, thousands of voices.
The organisation recently started a 
journey with the Looking For-
ward, Moving Forward project, to 
integrate Aboriginal culture into 
our thinking and work at WACOSS. 
We are excited to be working with 
Noongar Elders Aunty Charmaine 
Pell and Aunty Millie Penny, and 
their expertise moving forward 
will be invaluable to WACOSS and 
our stakeholders. 
Our Elders were ambassadors of 
this at the WACOSS Conference 
Making Place this year. More than 
100 speakers provided an invalu-
able professional development 
opportunity for more than 330 at-
tendees, at the largest gathering 
of the community services sector 
in WA. From the opening Welcome 
to Country from Marie Taylor and 
other Noongar Elders, and the 
Smoking Ceremony from Uncle 
Ben Taylor, through to the close 
of the conference by the Noon-
gar dance collective, the Middar 
Yorkras, the conference was a cel-

ebration of Place.  I was particu-
larly honoured to take part in the 
Women’s Place panel, to explore 
Place from the perspective of fe-
male leaders in our sector, and 
consider the roadblocks many 
continue to face in their roles. 
WACOSS is an organisation that 
must be fearless, and as a sector 
we must continue to challenge 
the systems, behaviours, and 
attitudes that create poverty, 
inequality, and exclusion. 
We know that by harnessing the 
influence and collective knowl-
edge of our members and the peo-
ple with lived expertise, we have a 
strong and compelling voice for 
change that cannot be ignored. 
The proposition is simple–social 
and economic benefits flow from 
an Australia enriched and free of 
inequality and poverty. 
Western Australians are recognising 
that WACOSS can be a voice not 
just for people surviving on the 
lowest of incomes and experiencing 
inequality and disadvantage, but 
for everyone who has a stake in a 
creating a more equal, prosperous, 
and inclusive nation.

Louise Giolitto, 
Chief Executive Officer 

03
CEO Report
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WACOSS Board

W A C O S S  B O A R D

Debra Zanella
President
CEO | Ruah Community 
Services

Mark Fitzpatrick 
Vice-President
CEO | Telethon Speech Hearing

Ashley Reid
CEO | Cancer Council WA

Justine Colyer
CEO | Rise Network

Amanda Hunt
CEO | UnitingCare West

Juan Larranaga
State Manager | Save the 
Children 

Jennifer O’Mullane
CEO | Local Drug Action 
Groups Inc.

Fiona White-Hartig 
Chair | Regional Development 
Australia Pilbara 

Michael Piu 
CEO | St Patrick’s Community 
Support Centre Limited

Paul McMullan 
CEO | Outcare 

Dawn Wallam 
(from 27 October 2018)
CEO | Yorganop

Board Membership for 2017-18

Kathleen Gregory AM 
(until 27 October 2018)
CEO | Foundation Housing
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Finance Committee
Juan Larranaga, Chair
Jennifer O’Mullane, Board Member
Fiona White-Hartig, Board Member
Paul McMullan, Board Member
Allison Leonard, Co-opted
Siew Cheah, Co-opted

2017-18 Staff Members
Louise Giolitto, Chief Executive Officer 
Demelza Rogers, Executive Support Officer
Jennie Gray, Deputy CEO
Laurene Coller, Communications Officer

Social Policy
Chris Twomey, Research and Policy 
Development Leader
Sue Nye, Manager, Policy and Programs
Graham Hansen, Senior Policy Officer
Emma Hardy Rosa, Program Support Officer
Carin McCashin, Project Officer 
Community Engagement
Felicity Townsend, Program Support 
Officer (temporary contract)
Laura Beere, Program Support Officer 
(temporary contract)
Leela James, Community Relief and 
Resilience Coordinator
Stuart Reid, Manager Projects and 
Business Development 
Margaret Ugle, Noongar Child Protection 
Council Coordinator (until June 2018)
Jack Thornton, Consumer Representation 
and Research Coordinator (until February 2018)
Alison Bentley, Project Officer (casual)
Sarah Wright, Pilbara Manager

Governance Committee
Mark Fitzpatrick, Chair
Ashley Reid, Board Member
Amanda Hunt, Board Member
Jennifer O’Mullane, Board Member
Michael Piu, Board Member

Corporate Services
Steve Crotty, Director Corporate Services
Kylie Persak, Finance Officer (until October 2017)
Debbie Heath, Finance Officer (temporary contract)
Salil Koonja, Finance Officer (from November 2018)
Maree Jones, Event Coordinator
Bree Van Haeften, Administration Officer
Candelle Nestor, Communications and Membership 
Officer (until February 2018)
Gustavo Walker, DropIN Project Officer (until July 
2017)
Jaime Castilla Riasco, DropIN Project Officer (from 
July 2017)
Julia Mendes, Graphic Design Coordinator, Intern 
(until January 2018)
Nataly Valencia Bula, Graphic Design Coordinator, 
Intern (from December 2017)
Vikas Singh, Online Technologies Coordinator, 
Intern (from November 2017)

Volunteers
Callan Phillips, McCusker Centre Intern
Shaneli Dias, McCusker Centre Intern
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Championing social wellbeing 
for community resilience 

A champion for the social wellbeing of Western Australians, WACOSS engages 
its communities to lead debate, educate, and communicate experiences, to 
inform evidence-based  strategic policy recommendations, with the aim of 
influencing decision-makers and leaders. 

capacity. It is widely acknowl-
edged that the quantity and 
quality of WACOSS work belies 
the relatively small team that 
produces it. The success attribut-
ed to WACOSS influencing elec-
tion commitments and reform 
agenda has created momentum 
for the organisation to maintain 
a high level of advocacy on pol-
icy, program, and service design 
issues, and the machinery of gov-
ernment changes will continue 
to stretch the organisation. 

Despite this, aspirational oppor-
tunities for service reform, and 
prioritised sector education and 
consultation to proactively en-
gage in change processes are 
important. This was particularly 
evident in our substantial sub-
mission to the Service Priority 
Review (SPR), of which many rec-
ommendations were adopted in 
the final SPR report. 
Government changes have pro-
duced some potentially unfore-
seen consequences. Changing 
roles and remits in government 
departments, including staff 
turnovers and departures, have 
created a level of uncertain-
ty in the sector, particularly 

around engagement mechanisms. 
WACOSS members are simulta-
neously eager to participate in 
the opportunities that reforms 
create, and nervous about not 
knowing how reforms impact 
on their ongoing programs and 
services. This has meant an in-
creasing demand on WACOSS to 
assist, interpret,  and advise, 
and to amplify concerns from 
the sector. 

PEOPLE EXPERIENCING 
HARDSHIP 

More and more we are hearing 
stories of people in our commu-
nity who are struggling against 
systems that create barriers and 
hardship. People experiencing 
disadvantage, who are living at 
the fringe of society, and discrim-
inated against, are most at risk 
of the impact of policy-makers’ 
choices.
In the September and May State 
Budgets, there was little relief 
for those doing it tough. The un-
fair increases to household fees 
and charges by 4.8 per cent (an-
nounced in May) equates to $292 
for the average household, on 

Strategic Priority 1

A PERIOD OF SIGNIFICANT 
CHANGE AND REFORM 

The peak body for community 
services sector in Western Aus-
tralia, WACOSS plays a critical 
role in brokering and facilitating 
conversations between govern-
ment and community service 
organisations. During an era 
of unprecedented reform in 
procurement processes, enhanc-
ing the sustainability of the sec-
tor, and improving outcomes for 
people and families accessing 
services is paramount. 
The machinery of government 
changes have created an 
increased expectation and de-
mand on the organisation’s in-
termediary roles of sector com-
munication, coordination, and 
capacity building with multiple 
stakeholders. Growing requests 
for the organisation’s involve-
ment is an inevitable outcome of 
rapid change, reflecting our very 
important role in the sector, and 
across government and non-gov-
ernment stakeholders. 
Our ability to engage and sup-
port community capacity and 
engagement in planning and re-
form is often stretched beyond 

A N N U A L  R E P O R T 
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top of the $438 announced in the 
previous September. The Budget 
did not provide for an adequate 
future homelessness or housing 
strategy, and there was a lack of 
prioritisation of early interven-
tion, particularly for children who 
are at risk. 

The lack of action during the year 
on concession reform is cause for 
concern, and people living on the 
lowest incomes will continue to 
face further financial stress unless 
it is addressed. WACOSS has taken 
the lead on this issue in our media 
commentary and submissions to 
government, and has written and 
met with the Premier and Treasur-
er about the need for urgent re-
form. Concession reform remains 
a key policy area, and we will 
continue conversations and 
advocacy on this issue.  

WACOSS has supported the efforts 
of the Australian Council of Social 
Service who are lobbying the Fed-
eral Government for an increase in 
Newstart, Youth Allowance and re-
lated payments, by $75 per week. 
These social payments have not 
seen an increase in real terms since 
1994, which every day sees thou-
sands of people struggling to put 
a roof over their head, and food 
on the table with less than $40 per 
day. Although welfare reform is a 
federal issue, State Government 
services and supports are current-
ly required to cross-subsidise the 
inadequacy of income support. 
Briefings with the Premier, Trea-
surer and relevant Ministers have 
been progressing, however there 
is work still to be done in this area, 
and WACOSS looks forward to 
the release of a report in the new 
financial year that shows detailed 
economic modelling of the bene-
fit of increasing these welfare pay-
ments.

ACHIEVEMENTS  

WACOSS consults with its members, and people with lived ex-
perience of hardship, to build sound, evidence-based policy rec-
ommendations on issues of pertinence to the sector, and those 
experiencing disadvantage. Each piece of policy work involves 
immense research, and the synthesising of experiences across 
the sector. 

Although a small team, the organisation produced more than 20 
submissions, produced more than six cornerstone reports and 
strategic events, and spoke in the media on many issues before 
Parliament. 

Here is a summary of some the policy work for 
the Financial Year. 

Statement on 
Mandatory Drug 
Testing

Budget 
Briefing 
Analysis

State Budget 
September 2017 

2017 Review of the 
Code of Conduct for the 
Supply of Electricity to 
Small Use Customers 

Submission to the Economic 
Regulation Authority 

Horizontal Fiscal Equalisation 
Submission to the Productivity 
Commission 

Remote Indigenous 
Housing, Federal 
Funding Commitment 

Joint Submission 
with the Council of 
Social Service 
Network

Making PLACE
Biennial WACOSS conference 

Closing the Gap Refresh
Submission to the Department 
of the Prime Minister and Cabinet 

Financial Hardship Policy Guidelines for Water 
Services and Review of Code of Conduct

Two Submissions to the Economic Regulation Authority

Media StatementsSubmissions

Reports or events  12
25

22
WACOSS stories in 
the media
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The Public Sector’s 
role in Effectiveness 
in Service Delivery 
(Interim Report) 

Two Submissions to the 
Service Priority Review

Introducing Competition 
and Informed User Choice 
into Human Services: 
Reforms to Human 
Services 

Evidence and Submission to 
the Productivity Commission 

Delivering 
Community Services 
in Partnership 
(DSCP) Policy 

Submission to the 
Department of Finance

Supporting Communities 
Forum Terms of Reference 
Recommendations 

Submission to the Department 
of Premier and Cabinet 

Social Services Legislation 
Amendment (Cashless 
Debit Card) Bill 2017 

2016/17 Review of 
the Water Services 
Code of Conduct 
(Customer Service 
Standards) 

Submission to the 
Economic Regulation 
Authority 

Submission to the Senate 
Community Affairs Legislation 

‘At the Heart of our 
Community’ 
Budget Submission

Submission to the 
Western Australian 
State Government 

Parent and 
Baby Tender

Commonwealth 
Redress Scheme 
for Institutional 
Child Sexual 
Abuse Bill 2017 
and related bill 

Submission to the 
Senate Community 
Affairs Legislation 
Committee 

Proposed changes 
to Charities and 
Not-for-Profits 

Joint Submission 
with the network of 
Councils of Social 
Service 

Remote Indigenous 
Housing, Federal 
Funding Commitment 

Joint Submission 
with the network of 
Councils of Social 
Service 

Electoral Legislation 
Amendment 
(Electoral Funding 
and Disclosure 
Reform) Bill 2017

Submission to the 
Joint Standing 
Committe on 
Electoral Matters

Statement on 
waiting periods 
for social security 
for new migrants  

Joint statement released 
with the Women’s 
Council for Domestic 
and Family Violence WA

Cost of Living 2017 
Report and event Statement on the 

Prime Minister’s 
rejection of the 
Uluru Statement 
of the Heart

Better Choices, Youth in WA
Submission to the Department of Communities

Statement on the outcome of the Royal Commission 
into the Protection and Detention of Children in the 
Northern Territory

The Future of Work and Workers 
Evidence and Submission to the 
Senate Select Committee

Budget Briefing 
Analysis 

State Budget May 
2018

State Wage Case 
2018

Submission to the 
Western Australian 
Industrial Relations 
Commission

Ministerial Review of 
the State Industrial 
Relations System 
(Interim Report) 

Submission to the 
Department of Mines, 
Industry Regulation, 
and Safety

P O L I C Y  A C H I E V E M E N T S

Sustainable 
Development 
Goals

Emerging Issues 
Forum

Data Linkage
Roundtable

2018 Early Years 
Network Forum 
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Strategic Priority 2

Sustaining a vibrant sector, 
responding to the needs of 
diverse communities 
As peak body in the community sector, WACOSS seeks to enhance the capacity 
of the sector, to support its member organisations with solutions and consul-
tancy in the ever-changing landscape. Building capacity and working collabora-
tively with partners is a strategic focus of the organisation. 

Leveraging and Collaborating 
WACOSS seeks out ways to link 
and leverage opportunities to 
achieve positive impacts, most 
notably through facilitation and 
coordination of the WA Peaks Fo-
rum, the Children’s Policy Adviso-
ry Council, the State Emergency 
Relief Committee, and the Com-
munity Relief and Resilience Fo-
rum. In addition to these, WACOSS 
was this year also asked to sup-
port and coordinate the Noongar 
Child Protection Council, and the 
100 Families WA Project. 

NOONGAR CHILD 
PROTECTION COUNCIL 

Funding secured in the last 
financial year enabled formation 
of the Noongar Child Protection 
Council (NCPC), a committee 
formed by leaders in the Noongar 
community, to protect the rights 
of Aboriginal children on Noongar 
Country, and to ensure they re-
main connected to families, com-
munities, culture, and country. 
The inaugural Board and NCPC 

Coordinator were appointed, and 
throughout the year played a key 
advocacy role in child protection, 
ensuring a strong voice for Aborig-
inal children in Western Australia. 

Laying the groundwork, the inau-
gural team have developed and 
implemented a Membership Strat-
egy, Terms of Reference, engaged 
with young Aboriginal women 
who have lived experience in the 
child protection system in six 
metropolitan Perth communities 
through Yarning Sessions, and 
gathering feedback to inform the 
development of Parent and Baby 
Services within the Department of 
Communities.

The NCPC has been a strong voice 
against the lack of Aboriginal 
leadership positions in the De-
partment of Communities follow-
ing the machinery of government 
changes, and against the closure 
of the Perth Aboriginal Work-
force Development Centre, and 
continued to speak out against 
inflammatory and racist media 
commentary on the placement of 
Aboriginal children in care.

100 FAMILIES WA PROJECT

In collaboration with nine part-
ners, WACOSS was awarded a 
grant for the three-year 100 Fam-
ilies Project – a major research 
study into entrenched disadvan-
tage among families in Perth. 
Collaboration between Anglicare 
WA, Jacaranda Community Centre, 
Wanslea Family Services, Centre-
care, Ruah Community Services, 
MercyCare, UnitingCare West and 
the University of Western Austra-
lia (UWA) Centre for Social Impact, 
and Social Policy Practice and Re-
search Consortium, will see local 
families partnering with service 
providers to contribute powerful 
and compelling stories, which will 
help service providers understand 
their circumstances, and improve 
service design and delivery. A 
Project Manager will commence 
early in the 2018-2019 Financial 
Year to oversee the project, and 
will be located at WACOSS with 
frequent travel to each of the 
partner organisations. 

A N N U A L  R E P O R T 
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FUNDING CHALLENGES 
Since its introduction in Febru-
ary 2015, the Connecting Early 
Years Networks Support Pro-
gram (CEYNSP) has had an im-
pact on 49 Early Years Networks 
(EYNs) across the state, and im-
proved outcomes for children as 
a result of the collaborations and 
actions of the networks.

Independent evaluations have 
demonstrated the success of the 
project. It is critically important 
to resource community-based 
networking, coordination, and 
capacity building, and leverage 
opportunities for strong and 
strategically important networks 
to deliver services and support 
to young children during the 
most critical and formative years 
of their lives. 

Another area where WACOSS has 
been called on to  negotiate is the 
sector’s ability to maintain exist-
ing service levels and quality, in 
light of its rising Equal Remuner-
ation Order (ERO) obligations. In 
principle, there is an expectation 
that service providers will con-
tract for the true cost of service 
delivery, however a significant 
service viability problem has 
arisen in practice because of the 

large number of longer-term con-
tracts predating changes to poli-
cy and indexation arrangements 
that have been rolled-over many 
times since, without increased 
funding or an opportunity to re-
negotiate. 

WACOSS, alongside Communi-
ty Employers Western Australia 
(CEWA), coordinated a response 
to the Premier, Treasurer, Minis-
ter for Communities, and other 
Ministers and CEOs, highlighting 
the impact the ERO has on the 
sector. With the increase sched-
uled to apply in full by 2020, we 
hear of the strain the ERO places 
on services, and will continue to 
work with the State Government 
to address this in future State 
Budgets, to ensure adequate pay 
for staff while not compromising 
the delivery of services to the 
community.

A COORDINATED FOOD 
RELIEF SECTOR ON THE 
ROAD TO FOOD SECURITY

During the year, extensive regional 
and metro sector consultations 
contributed to the development 
of a Food Relief Framework, to 
review the way in which organi-
sations intersect with one anoth-

er to provide food relief to those 
experiencing food insecurity. The 
promotion of partnerships and 
collaboration to enhance the ef-
ficiency and efficacy of the food 
relief sector will be embedded in 
the final recommendations and 
strategy, which will translate into 
improved outcomes for service 
users. 

It is widely acknowledged that 
food insecurity is rarely a one-off 
emergency, and is more likely to 
be entrenched. While creating 
linkages and collaboration is 
important, the project will also 
seek to develop a deeper under-
standing of why food insecurity 
exists and how working together 
can change the equation for our 
communities. Once completed, 
the Framework will be central to 
ensuring that the sector has an 
influential and coordinated role 
on policy, services, systems and 
advocacy as appropriate, and 
provide leadership across the 
sector. 

We must acknowledge the fund-
ing we receive from Lotterywest 
for projects such as the 100 Fam-
ilies WA and Food Relief Frame-
work. Without this support these 
projects would not be possible.
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Strategic Priority 3 

Supporting collective efforts of 
our members to shape society

Diversity among WACOSS member organisations represents the broad scope of the 
organisation’s work. Engagement with our members, networks, and committees 
helps focus our work, and supports the efforts of the community services sector. 

COLLABORATION WITH 
PEAK NETWORKS 

Collaboration is a strong theme 
carried through all of our work, to 
amplify the voice of the communi-
ty sector as a whole. We are com-
mitted to genuine and authentic 
collaboration through shared re-
sourcing approaches, and build-
ing strong networks of advocacy 
on issues that impact people fac-
ing inequality and disadvantage. 

An example of the success of such 
collaboration was our work with 
other peak organisations to stra-
tegically analyse, synthesise, and 
disseminate comment on the 
State Budget in May, through the 
lens of the whole community ser-
vices sector. 

Joining WACOSS were represen-
tatives from Shelter WA, Youth 
Affairs Council of Western Austra-
lia, Financial Counsellors’ Associ-
ation, Western Australian Associ-
ation for Mental Health, Western 
Australian Network of Alcohol and 
other Drug Agencies, Council on 
the Ageing Western Australia, and 
the Women’s Council for Domestic 
and Family Violence Services. 

A N N U A L  R E P O R T 
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WACOSS CONFERENCE 
The biennial WACOSS conference  
theme Making Place centered 
around the empowerment that 
communities develop when giv-
en the opportunity to co-design, 
and that comprehensive, respon-
sive, and localised approaches 
are more likely to meet a commu-
nity’s priorities and aspirations. 

The conference featured a 
dynamic program of local,  na-
tional, and international speak-
ers with experience in place-
based solutions. Government 
representation and the Support-
ing Communities Forum at the 
Networking Day attracted more 
than 200 attendees from the sec-
tor, while each of the conference 
days was attended by more than 
320 people each day, from more 
than 160 organisations, 52 of 
which were from regional and re-
mote locations in WA.

WACOSS was proud 

ple with the tools to break down 
barriers that create isolation and 
disadvantage, are fostering net-
works, helping people connect to 
community, and dismantling the 
systems that stand in their way. 

In light of this, WACOSS has seen a 
positive move towards co-design 
from several State Government 
departments, whose language 
and approach has been shaped 
by the work and advocacy of the 
conference, and towards capaci-
ty building of those in the sector 
to bring these principles to their 
own advocacy work. 

PRACTICAL TOOLS, WORK-
SHOPS, AND RESOURCES 

Providing events and profession-
al development opportunities, is 
a chance to build the professional 
capacity of the community ser-

vices sector. Thanks to a Federal 
Government grant, an opportu-
nity to reach regional commu-
nity organisations was achieved 
through the Natural Disaster Re-
silience Workshops. From Bus-
selton to Kalgoorlie, Geraldton 
to Kununurra, WACOSS delivered 
17 workshops across the state, 
to help organisations improve 
their preparedness for a natural 
disaster. The workshops coin-
cided with a Lotterywest grant 
for regional sector-identified 
training, where communities 
identify gaps in capacity or skills, 
and WACOSS delivers training 
to meet these needs. A further 
benefit of this has been WACOSS 
building stronger relationships 
and professional networks with 
more regional community ser-
vice organisations. 

to have strong 
representation from 
Noongar Aboriginal 
people, who wel-
comed Aboriginal 
Rangers from the 
Kimberley Land 
Council and Mar-
tu Elders from the 
Pilbara to speak to 
their place-based 
experiences on 
country. 

Across the conference, we heard 
examples of how place-based 
co-design, and providing peo-
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WACOSS encourages leaders that build and progress the long-term objectives 
of the organisation and the sector, and empowers staff to participate in the 
sustainability and viability of the organisation, and the role it plays as the 
peak body of the community services sector. 

Strategic Priority 4

Leading a strong, innovative, 
and sustainable organisation

COMMITMENT TO 
ABORIGINAL CULTURE 

This year WACOSS partnered with 
the Looking Forward, Moving For-
ward project, which aims to grow 
the capacity of organisations to 
be flexible, confident, and com-
petent in understanding and sup-
porting Aboriginal culture, and to 
integrate Aboriginal culture in our 
working environment and think-
ing. 

WACOSS staff have been involved 
in storytelling sessions with Noon-
gar Elders Aunty Charmaine Pell 
and Aunty Millie Penny, under the 
facilitation of Dr Michael Wright, 
Lead Investigator of Looking For-
ward, Moving Forward Systems 
Change Project. 

The organisation has been work-
ing closely with Aunty Charmaine 
and Aunty Millie, ensuring First 
Nations peoples have a significant 
and collaborative role in the 
organisation’s strategic direction. 

REGIONAL REPRESENTATION 
AND SUPPORT 

One challenge of an organisation 
representing the views of people 
across an area as large as West-
ern Australia is being present and 
on-the-ground to respond to local 
needs, and understanding the lo-
cal context. With the support of 
Lotterywest, and in partnership 
with Regional Development Aus-
tralia, WACOSS welcomed an in-
augural Pilbara Manager, to lead 
and support coordinated com-
munity service delivery in the 
Pilbara region,  play a key role in 
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the identification and implemen-
tation of new partnership oppor-
tunities and innovations in local 
service provision, and contribute 
to ensuring that the needs of the 
sector and Pilbara are known and 
represented at state and national 
levels. 
Based in Karratha with trav-
el throughout the Pilbara, the 
role will hinge on the success of 
WACOSS’s engagement with the 
community services sector in the 
Pilbara, and act as a model which 
could be achieved in other region-
al areas of WA. 
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The financial position of the Council remains stable with net assets 
of $1,039,990, an increase of $137,158 on the previous financial 
year. At balance date, 92 per cent of total assets were held in cash or 
receivables. Current assets coverage of current liabilities is 1.8 : 1.

INCOME 
Total income for 
the financial year 
was $2,768,425. 
Government funding 
(67%) remains the 
primary source of 
revenue for the 
organisation. Other 
significant sources of 
revenue were Events & 
Activities (15%) and 
Membership (11%).

 EXPENDITURE
Total expenditure for 
the financial year was 
$2,631,266 presented here 
in the four primary activity 
areas of the organisation. 
It should be recognised 
that the nature of the 
organisation’s activities 
are such that individual 
projects and major events 
have the capacity to alter 
individual expenditure 
areas materially 
year-on-year.

Graphic 1. Income by type

Graphic 2. Expenditure by Program

Sector 
Support and 
Development
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STAKEHOLDER 
ENGAGEMENT

6718 Balagarni Group 
(Parenting & Children Stream)
ACOSS Climate and Energy 
ACOSS Housing and Homelessness
ACOSS Income Support and 
Employment Policy Network
ACOSS Media & Communications
ACOSS Community Sector Policy Network
ACOSS Directors
ACOSS National Emergency Management 
Project (NEMP) 
Anti-Poverty Week State Committee
AEMO Consumer Forum
ACNC CSI Advisory Group
Centre for Social Impact (CSI) 
Advisory Board
CEOs for Gender Equity
Child Safety Director’s Group
Child and Parent Centre Steering 
Committee (CPCSC)
City West Lotteries House Board
Community Employers WA (CEWA) Board
Community Sector and Development 
Industry Reference Committee
Community Services, Health & Education 
Industry Training Council Board (CSHEITC)
Community Sector Roundtable for Child 
Protection (DCPFS)
Connecting Communities for Kids Joint 
Commissioning Committee
Consumer Advisory Committee
Council on the Ageing WA Policy 
Exchange Group
Department of the Premier and Cabinet - 
Data Sharing Advisory Group
Department of Corrective 
Services - Youth Justice Services 
Program Delivery Strategy Forum

Stakeholder 
Engagement and 
Representation 

Disability Access & Inclusion Committee
Elders Yarn (Roebourne)
East Pilbara Interagency meeting
East Pilbara Youth Engagement Partnership 
Meetings
Economic Regulation Authority Consumer 
Consultative Committee (ERACCC)
Electricity Code Consultative Committee
Enabling Social Innovation for Local Climate 
Adaptability
Hardship Utility Grants (HUGS) Steering 
Committee
HART (Housing Advisory Roundtable) 
Hedland Early Years Network
Hedland Youth Stakeholders Action Group
Karratha Early Years Group
Karratha Network
Local Government Act Review
Looking Forward and Ngulluk Koolunga Ngulluk 
Koort Translation Group
Law Access Stakeholder Advisory Group
Midland ER Network
Noongar Child Protection Council (NCPC)
National Consumer Roundtable on Energy
Newman Early Years Network
North Metro Emergency Relief
Pilbara for Purpose
Pilbara Health Workforce Working Group
Aboriginal Health Workforce Subcommittee
Regional Youth Stakeholders Network Meeting
Social Reinvestment WA Campaign Committee
Steering Committee for the Centre for 
Parenting Excellence
Shelter WA Advisory Committee on 
Homelessness
State Emergency Management Committee 
(SEMC) Recovery and Community Engagement 
Subcommittees      
South East Metropolitan Emergency Relief Forum
State Training Board’s Steering Committee
Social Ventures Australia - WA Fund Advisory 
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Committee
South West Metropolitan Partnership Forum
Supporting Communities Forum
UWA Social Policy & Practice Research Con-
sortium
Western Australian Council on Homelessness
Water Code Consultative Committee
Water Corporation Customer Advisory Panel

WACOSS REFERENCE GROUPS 

Children’s Policy Advisory Committee 
(Children’s PAC)
Connecting Early Years Networks Project 
Reference Group
Community Relief and Resilience Forum
Peaks Forum
State Emergency Relief Committee (SERC)
WACOSS Strategic Reference Group

PARTNERS, SPONSORS, SUPPORTERS, 
FUNDERS

AnglicareWA
ANSON
Ansvar Insurance
ASeTTS
Australian Council of Social Service (ACOSS)
Australian Red Cross
Australian Scholarship Fund
Bankwest
Bankwest Curtin Economic Centre (BCEC)
Castledine Gregory
Centre for Social Impact, UWA
City West Lotteries House 
City of Cockburn
City of Kwinana
Commissioner for Children and Young People
Community Housing Industry Association
Connecting Up
Curtin Not-for-Profit Initiative
Curtin University of Technology
Department of Communities
Department of Finance

S T A K E H O L D E R  E N G A G E M E N T  A N D  R E P R E S E N T A T I O N 

Department of Justice
Department of Local Government, Sport 
and Cultural Industries
Department of Mines, Industry Regulation 
and Safety
Department of the Premier and Cabinet
Geraldton Regional Community Education 
Centre
Google
Hesta
Hope Community Services
Horizon Power
Local Drug Action Group
Lotterywest
John Curtin Leadership Academy (JCLA)
McCusker Foundation
Mercycare
MODAL
Morgan Stanley
Ngala
PricewaterhouseCoopers
Reconciliation WA
Regional Services Reform Unit
Relationships Australia
Reliance Partners
Richmond Wellbeing
Rise Network
Rod Lillis, Crunch Consulting
Ruah Community Services
Shelter WA
Slater and Gordon
Social Policy Practice and Research 
Consortium, UWA
St Vincent de Paul Society
Synergy
Telethon Kids Institute
Tenancy WA
UnitingCare West
Water Corporation
Woodside Development Fund
Youth Affairs Council of Western Australia
YMCA WA
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Coolabaroo 
Desert Blue Connect
DSF Literacy & Clinical Services (t/a The Dyslex-
ia-SPELD Foundation)
Eastern Region Domestic Violence Services Net-
work Inc (Koolkuna Women’s Refuge)
Echo Community Services
Edmund Rice Centre Mirrabooka
Employment Law Centre of WA Inc
EON Foundation Inc
Escare Inc
Esperance Crisis Accommodation Service
Even Keel Bipolar Support Association Inc
Facilitatrix
Family Day Care WA Inc
Family Inclusion Network of Western Australia 
Inc
Fibro & Us-Fibromyalgia Support Group Inc
Financial Counsellors Association WA Inc
Foodbank WA
Foothills Information & Referral Service Inc
Foundation Housing Ltd
Fremantle Environmental Resource Network
Fremantle Multicultural Centre WA Inc
Fremantle Women’s Health Centre Inc
Genetic and Rare Disease Network
Glyde-In Community Learning Centre Inc
Goldfields Women Health Care Centre
Goodstart Early Learning
Gosnells Community Legal Centre Inc
Greenfields Family & Community Centre Inc
Habitat For Humanity (WA) Inc
Haemophilia Foundation WA Inc
Harold Hawthorne Community Centre
Harvey Community Resource Centre Inc
HelpingMinds
HepatitisWA Inc
Holyoake Australian Institute
Hope Community Services Inc
IBN Corporation Pty Ltd
In Town Centre Inc
Indigo Junction
Injury Matters (formerly ICCWA)
Italo-Australian Welfare and Cultural Centre Inc
Jade Lewis and Friends Inc
Jewish Care WA Inc
Joondalup Family Centre
Joongari House – Wyndham Family Support Inc. 
Justice, Ecology and Development Office, Catho-
lic Archdiocese
Kalparrin
Kanyirninpa Jukurrpa

55 Central Inc
Aboriginal Health Council of WA
Aboriginal Males Healing Centre
Access Housing Australia Limited
Accessability WA Inc
AccordWest
Adoption Research & Counselling Service 
(Inc)
Advocacy WA
Advocare Inc
Albany Youth Support Association
Allambee Counselling
Anglicare WA
Armadale Community Family Centre
Association for Services to Torture and 
Trauma Survivors
Australian Association For Infant Mental 
Health Inc. WA Branch
Australian Association of Social Workers 
WA Branch
Australian Red Cross
Avivo Live Life 
Bladder and Bowel Health Australia Inc
Blind Citizens WA Inc
Bloodwood Tree Association
Broome C.I.R.C.L.E. Inc
Cahoots
Calvary Youth Services Mandurah Inc
Cancer Council Western Australia
Carnarvon Family Support Service Inc
Catholic Outreach
Centacare Family Services Geraldton
Centacare Kimberley Association Inc
Central Agcare Inc
Centre for Asylum Seekers, Refugees and 
Detainees
Centrecare Inc
Child Australia
Childcare Association of WA Inc
Chorus
Citizens Advice Bureau of WA Inc
Communicare Inc
Community Employers WA
Community Legal Centres Association 
(WA) Inc
Community Vision Inc
ConnectGroups - Support Groups Associa-
tion WA Inc

MEMBERS 

Social Service Organisation Members
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Katanning Regional Emergency Accommo-
dation Centre Inc
Key Assets
Kidsafe WA Inc
Kira Incorporated
Knights of the Southern Cross
Kwinana Early Years Services Inc
LAMP INCORPORATED
Langford Aboriginal Association
Leading Age Services Australia (Western 
Australia) Inc
Lesmurdie Community Care
Life Without Barriers
Linkwest Inc
Living Proud Inc
Local Drug Action Groups Inc
MacKillop Family Services
Margaret River Community Resource Cen-
tre Inc
Marnja Jarndu Women’s Refuge Inc
Meerilinga Young Children’s Foundation 
Inc
Melville Cares Inc
Men’s Health and Wellbeing WA Inc
Men’s Outreach Service Inc
MercyCare Ltd
Midland Women’s Health Care Place Inc
Milligan Community Learning and Re-
source Centre Inc
Mission Australia
Moorditj Koort Aboriginal Corporation
Murdoch University Guild of Students
Nardine Wimmin’s Refuge Inc
New Life Welfare (WA) Inc
Newman Women’s Shelter
Ngala Community Services
Ngarliyarndu Bindirri Aboriginal Corpora-
tion
No Limits Perth
Northern Districts Community Support 
Group
Nulsen Disability Services
One World Centre
Orana House Inc
Outcare Inc
Palmerston Association Inc
Pat Thomas House Inc
Patricia Giles Centre Inc
Peel Community Development Group
Peel Youth Services Inc
People with Disabilities WA Inc
Perth Asian Community Centre
Perth Inner City Youth Service
Pivot Support Services

Playgroup WA (Inc)
Reconciliation WA
Regional Alliance West Inc
Regional Development Australia Pilbara
Relationships Australia Western Australia 
Inc
Richmond Wellbeing Incorporated
Rise Network Inc
Ronald McDonald House Charities Western 
Australia
Rostrata Family Centre Inc
Ruah Community Services
Samaritans 
Sandalwood Family Centre
Save the Children WA
Second Harvest (Australia) Incorporated
Shelter WA
Shine Community Services 
So Change Inc
Social Ventures Australia Ltd
South Coastal Women’s Health Services
South Lake Ottey Family & Neighbourhood 
Centre Inc
South Perth Senior Citizens Centre
South West Counselling Inc
South West Emergency Care for Children 
Inc
South West Refuge Inc
Southcare Inc
Spirit of the Streets Choir
St Bartholomew’s House Inc
St John of God Outreach Services
St Patrick’s Community Support Centre
St. Vincent de Paul Society WA Inc
Starick Services
Sussex Street Community Law Service Inc
Tenancy WA
The Claddagh Association of Western 
Australia
The Family Planning Association of WA Inc
The People Place Busselton Inc
The Salvation Army WA Social Program
The Shopfront
The Smith Family
The Spiers Centre Inc
Tom Price Youth Support Association Inc
Tuart Place
Uniting Church Community Service and 
Outreach Network
UnitingCare West
Volunteering WA
WA AIDS Council
WA Blue Sky Inc
WA Fairhaven
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Brodie Lewis
Cameron Poustie
Cassandra Pollock
Chelsea McKinny
Cyndi Giles
Frances Tubridy
Graham Cox
Helen Creed
James Paxman
Jessica Karlsson
Jo Buontempo
Joe Calleja
Jorgen Mackie
Karen Valenti
Kylie Hansen
Louise Lamont
Maria Harries
Mark Fitzpatrick
Michael Grove
Michelle Gust
Michelle MacKenzie
Miranda iok In Baker
Noel Harding
Raelene Walter
Sally Gamble
Shauna Gaebler
Sonia Hall
Sue Ash AO
Vicki Hamersley
Vik Jeyakumar
Wendy Simpson

Associate Individual 
Members

Alison Xamon
Alison Wright
Amber-Jade Sanderson
Anabelle May
Ashlee Bastow
Beth Jones
Caitlin Green
Carol Wakely
Dave Kelly
Debbie Millard
Diana Ryan
Dianne Wynne
Donna Dulemba
Elizabeth White
Elle Stubbs
Francine Kickett

WA Network of Alcohol and Other 
Drug Agencies
Wanslea Family Services
Waratah Support Centre SW Inc
Waroona Community Resource 
Centre Inc
Welfare Rights & Advocacy Service
West Stirling Neighbourhood 
House
Western Urban Associates (WA) Inc 
(Street Chaplains)
Wheatbelt Agcare Community 
Support Services Inc
Willetton Child Care Centre
Women’s Council for Domestic & 
Family Violence Services (WA)
World Vision Australia
Wungening Aboriginal Corporation
Yaandina Family Centre Limited
YMCA WA
Yorganop Association Incorporated
Yorgum Aboriginal Corporation
Youth Affairs Council of Western 
Australia
Youth Futures WA Inc
YouthCARE
Zonta House Refuge Association 
Inc

Associate Organisation
Members
 
City of Cockburn-Community De-
velopment and Services
City of Nedlands-Community De-
velopment Department
City of Swan-Lifespan Services 
Community Development Team
Helen Gryzb & Associates 
IKON Institute of Australia
Owl Learning Australia
Sync 7

Social Service Individual Members

Alvero Huertas
Ann Deanus
Ann White
Anna Presser
Anne Jennings

Graeme Carty
Hayley Husten
Janet Boateng Serwah
Jeff Simper
Jo Giuseppa Wilkie
Joy Millard
Julie Hawke
Kate Bullow
Kate Goodman
Kate Hawes
Kerrie Julien-Vincent
Linda Savage
Lisa L Baker
Mary Gurgone
Megan Plaster
Michael Berry
Muhammad Agherdien
Nandita R Naroth
Nicholas Casson
Rewi Lyall
Sabrina Haines
Shannon Calvert
Shirley van Schagen
Shona Zulsdorf
Simon Colquhoun
Stephen Dawson
Sue Ellery
Sue Lines
Sue Rolinson
 
Life Members

Anne Sinclair
Brenda Harper-Nelson
Moira Rainer
Peter Sirr
Terri Coughlin
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WACOSS 
stands for 
an inclusive, 
just, and 
equitable 
society 


