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HOUSEHOLD FEES AND CHARGES 

Households can expect more significant hikes in bills and fees in coming years. This economic 
hardship will impact low-income families the most. 

Increases in household tariffs, fees and charges were announced on 22 June 2017, in order to 
take effect at the beginning of the 2017-18 financial year. 

As a result, total expenditure by the ‘representative’ household increases by $438 (+7.7 per cent) 
against 2016-17 levels. 

ELECTRICITY 

As financial and market performance of electricity suppliers and distributors declines, the 
Government have initiated changes to fees and charges to increase revenue and performance. 

Changes in the budget included: 

 The fixed tariff charge for electricity supply, paid by all households, was increased by $169 
per year. This represents an increase of 10.9 per cent on the average household bill.  

 Forecasts also show assumed increases of 7 per cent, 5.6 per cent and 3.5 per cent in the 
following years to 2020-21. 

 Synergy and Horizon received Government subsidies totalling $155.5 million for 2017-18. 

WATER 

The Government has received lower revenue and provided a reduction in subsidies for the Water 
Corporation due to the Corporation’s cost of service and decline in customer water consumption. 

Changes in the budget included: 

 Water, sewerage and drainage fees were increased by 6 per cent for 2017-18, with 
assumed increases of 6 per cent, 2.5 per cent and 2.5 per cent for the following forecast 
years. 

 The ERA is due to report on its inquiry into the efficient costs and tariffs of Water by 
November. The Report will recommend efficient tariffs of each service provider which may 
differ from the current tariff planning assumptions and, if adopted by Government, could 
have a material impact on the amount of revenue collected. 

PUBLIC TRANSPORT 

Changes to public transport fares included: 

 1.8 per cent increase in public transport standard fares (rounded to the nearest ten cents);  
 Student fares increased to 70 cents (from 60 cents); and 
 5 per cent reduction in the discount offered to SmartRider fares (to 20 per cent for 

Autoload, 10 per cent for other re-load). 

MOTOR VEHICLES 

Changes in motor vehicles fees have resulted in an increase of 3.84 per cent ($30.84 increase on 
households) overall, including: 

 2.8 per cent increase to motor injury insurance;  
 1.7 per cent increase to drivers’ licence fees; and  
 5.7 per cent increase to vehicle licence charges (including the recording fee). 
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CONCESSIONS 

Changes in the budget included: 

 The operating subsidy for electricity concessions, rebates and remote communities has 
increased by a net $1.4 million over the forward estimates period. 

 The Energy Assistance Payment (EAP) increased to $300 for 2017-18 (increase of $66 or 
28 per cent from 2016-17) as part of the Government’s Utilities Concessions Package. 

 Funding for the Hardship Utility Grant Scheme (HUGS) increased a mere $4.5 million to 
$20 million for 2017-18, meeting increased demand for the program and increased annual 
grant limits in response to rocketing gas, water and electricity prices. 

 Increase in the annual HUGS grant limit to $581 and $962 for those living above the 26th 
Parallel (an 8 per cent increase) in 2017-18. 

 Financial counselling reintroduced into the HUGS process and additional funding of $1.1 
million provided in 2017-18 ($7.4 million including forward estimates) to facilitate this. 

 25 per cent rebates for Seniors Card holders on water service charges, local government 
rates and underground electricity connection charge were capped at $100 per household. 

EMERGENCY SERVICES LEVY 

Changes in the budget included: 

 The Emergency Services Levy faced an increase of $269 on average households (+3.35 
per cent). 

 This increase funds standard cost escalations and the flow on impact of previous policy 
decisions. 
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